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TARGET YOUR TOILETS: the bottom line 

Toilets are often the first and final thing your customers see. No matter how 
good the meal was, customers will remember that unpleasant smelling and 
dirty loo and be reluctant to return.  
 
If you’re really unlucky they’ll tweet about it. With pictures.  
 
If the toilets do not reflect the same standards as the rest of the space, it  
can erode trust and reflect badly on your brand. Cleanliness with an aroma 
to match is key. And good hygiene builds confidence in guests to trust in  
your standards.  
 
Yet we all know cleaning teams are limited by time and resource. This is  
why scheduling a regular deep clean is vital. It doesn’t replace your day       
to day cleaning. Rather it provides a high-quality platform to work from, 
ensuring your brand image is maintained and your customers’        
experience is protected. 



target your toilets: before & after 



TARGET YOUR TOILETS: HOW IT WORKS 

•  Our aim is to refresh your public toilets every quarter (or whenever suits 
you). We will work alongside you and your team to deliver the highest 
standard of cleanliness in one of the busiest areas of your restaurant. 

•  The work can be carried out on the overnight shift to cause the least 
disruption to your customers. 

•  It delivers hygienic detail to key areas such as tile grout, urinals, toilet    
seats, pipework, hand dryers and soap dispensers. 

•  Pictures of before and after the deep clean will be taken and sent to       
your management team / franchisees. 

•  It supports the restaurant team(s) in being able to focus on other           
areas. 

We aim to sparkle! 

 



of customers will never return to a restaurant if the toilets 

have poor hygiene levels 

 

of customers judge an operator on the quality of its 

washrooms 

94% 

90% 
	

According to a survey by technology company Altodigital	

According to a survey by hygiene brand Tork	



target your toilets: what our customers think 

“Chantel came thoroughly prepared, with equipment and 
chemicals specific to the needs for the cleaning tasks.  
The before and after photos Chantel takes clearly 
identify the improvements made, but the first thing you 
notice after the work is the clean smell!  
 
Chantel gets into all the nooks and crannies (particularly 
the areas that may have been neglected before!) and 
gives the whole area a thorough clean which we are 
very pleased with. We will certainly be having her back 
in the future.” 

Dean	Chapman		
Franchisee	owner	of	some	of	the	UK’s	busiest	city	centre	stores	
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TARGET YOUR TOILETS: the benefits 

Here’s eight reasons why a regular deep clean is an essential part of your 
brand image maintenance routine: 
 
1.  It ensures hygiene standards are second to none, delivering a clean and 

safe environment for your staff, your customers and your VIPs. 
2.  It alleviates time pressures arising from the ever-increasing complexity of 

operating and the competitive conditions McDonald’s now faces. 
3.  It provides a high-quality baseline standard to work from.  It is not a 

replacement for necessary day to day cleaning. 
4.  It reminds customers that hygiene and customer satisfaction are key 

priorities for McDonald’s. 
5.  It means your customers are more likely to spend a penny – and        

several pounds. 
6.  It also means your staff feel valued. Their working conditions matter. 
7.  A clean and hygienic crew room is crucial for health and safety. Your 

reputation starts and ends here. 
8.  Remember: happy crews = happy customers. 



target your toilets: before & after 



The best brands have the best toilets – 
it’s as simple as that.  
 
Your toilets should be recognised as a 
prime opportunity to offer one last    
touch of hospitality before the     
customer leaves. 
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target your toilets: pricing 

Ladies	toilets	consisting	of	3	cubicles	and	3	basins	 £150	

Gents	toilets	consisting	of	2	cubicles,	2	urinals	and	3	basins	 £150	

Single	disabled	toilet		 £60	

Toilet	corridor	 £60	

Crew	toilets	consisting	of	1	ladies	&	1	gents	cubicle	 £150	

Additional	toilet	cubicle	 £18	

Additional	urinal	 £12	

Our base price includes: 

Note: Waterless urinal sleeves will be removed and cleaned - replacement sleeves can be fitted at cost. 
 



work with us 

As official accredited suppliers we have over 12 years’ experience of working 
with McDonald’s restaurants & their EOF reimage contractors. We like to    
think of ourselves as part of the team, and we’re here to help. 
 
We get things done quickly, quietly and without a fuss: we understand how    
the McDonald’s System works.  
 

call us:    01623 883602 

email us:    info@fressshimage.co.uk 

tweet us:   @Fressshimage  

check us out:  www.Fressshimage.co.uk  

 

You can also find us on:   www.McDonaldsmandr.co.uk  

 


